WNS Recognized as a ‘Leader’ Across P&C Market Segments by NelsonHall
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NEW YORK & MUMBAI, India--(BUSINESS WIRE)--May 6, 2022-- WNS (Holdings) Limited (NYSE: WNS), a leading provider of global Business
Process Management (BPM) solutions, today announced that it has been recognized as a ‘Leader’ by NelsonHall in all three market segments of
Property & Casualty (P&C) Operations Transformation, including Claims Administration Capability, Customer/Distribution Service Administration
Capability, and New Business setup/Underwriting Capability market segments by NelsonHall.
The NelsonHall NEAT report evaluated vendor performance based on their ‘ability to deliver immediate benefit’ and their ‘ability to meet client future
requirements’. The NEAT tool allows strategic sourcing managers to assess the capabilities of vendors across a range of criteria and business
situations to identify the best performers. The 2022 report highlights WNS’ packaged offering of digital solutions, services, and frameworks for P&C
carriers (Insurance-in-a-box), along with strong capabilities in digital data extraction and advanced analytics (Skense, Agilius, SPiQ, Imagn) as key
differentiators. Additionally, NelsonHall cites as strengths the company’s modular and 'micro-services' solutions & platforms, credentialed actuarial and
technical experts, onshore and offshore coverage, and end-to-end digital transformation capabilities across the full P&C value chain.
“Globally, insurers recognize the need to accelerate their digital transformation initiatives in order to compete in a rapidly changing world. WNS is
well-positioned to support these requirements and deliver tangible business value by ‘co-creating’ unique insurance solutions with our clients that
leverage our deep domain knowledge, technology-enabled platforms, advanced analytics capabilities, and proven expertise in digital consulting and
transformation,” said Keshav R. Murugesh, Group CEO, WNS.
“WNS has built, and continues to enhance, its comprehensive set of digital interventions across the P&C value chain, which positions the company
well to co-create with P&C carriers in transforming their operations,” said John Willmott, CEO, NelsonHall.
WNS has over 55 global P&C clients across the end-to-end value chain covering personal, commercial, and specialty lines, including 10 in the Lloyd’s
of London market. WNS offers a full suite of digital-first services that leverage deep domain knowledge, unique accelerators, InsurTech partnerships,
advanced analytics, and domain-led digital transformation solutions to innovate and transform operations for P&C insurers. The company currently
has over 10,000 global employees supporting P&C clients, including domain certified staff, actuarial teams, and dedicated data scientists.
About WNS
WNS (Holdings) Limited (NYSE: WNS) is a leading Business Process Management (BPM) company. WNS combines deep industry knowledge with
technology, analytics, and process expertise to co-create innovative, digitally led transformational solutions with over 400 clients across various
industries. WNS delivers an entire spectrum of BPM solutions including industry-specific offerings, customer experience services, finance and
accounting, human resources, procurement, and research and analytics to re-imagine the digital future of businesses. As of March 31, 2022, WNS
had 52,081 professionals across 54 delivery centers worldwide including facilities in China, Costa Rica, India, the Philippines, Poland, Romania, South
Africa, Spain, Sri Lanka, Turkey, the United Kingdom, and the United States.
For more information, visit www.wns.com or follow us on Facebook, Twitter, LinkedIn, and Instagram.
Safe Harbor Provision
This document includes information which may constitute forward-looking statements made pursuant to the safe harbor provisions of the Private
Securities Litigation Reform Act of 1995, the accuracy of which are necessarily subject to risks, uncertainties, and assumptions as to future events.
Factors that could cause actual results to differ materially from those expressed or implied are discussed in our most recent Form 20-F and other
filings with the Securities and Exchange Commission. WNS undertakes no obligation to update or revise any forward-looking statements, whether as a
result of new information, future events, or otherwise.
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